
Candidate Bio for 2nd Vice President 

Kelly Chess 

 

My name is Kelly Chess. I was originally born and raised in Northern California and moved to Kansas in 

2002. I am a mother of two beautiful and talented daughters. Emaree, who is fifteen and Ashlee who is 

12. They keep me laughing and running non-stop. For fun I am a photographer and own my own 

photography business on my down time. My family and I also love to travel. Camping and kayaking are 

on my list of favorite things to do as well as garden. 

I started my career in 911 dispatching in 2007 when my youngest daughter was only 6 months old. In 

2014, after my divorce, I was promoted to the communications centers Certified Training Officer. I took 

the Communications Training Officer Course through the APCO Institute.  

In 2016 I married the love of my life. Since then my confidence has skyrocketed and it has pushed me to 

step out of my comfort zones, career wise. While maintaining my CTO certification, I created a 1 hour 

training class on how to talk to 1st party suicidal callers.  

In Spring of 2019 I was invited to teach my 1 hour course at the APCO conference. It was a success and I 

have since then, passed out copies of the Jefferson County’s suicidal caller resource book to several 

other counties throughout Kansas. I have also branched out to help other dispatch centers by teaching 

to small groups.  

Also in Spring of 2019, I lent a hand with the APCO conference, primarily with the logistics team or 

wherever help was needed. It was so much fun working with the APCO board, that I signed up to help 

with the Fall conference planning. I was recently approached by a board member and they offered me 

insight on candidacy as 2nd Vice President. I have sent in my application for that position.  

Today I am very much involved with the ever-evolving hiring process within our dispatch center and I am 

also the main trainer during the week as well as dispatching. I strive to keep all my fellow dispatchers 

involved in community service by participating in events and holidays when we are fully staffed and 

internally maintain new and creative ways to keep the morale on the ups.  

I am very excited to start a new chapter in my career with adding valuable friendships and being able to 

network with others across the state.  

 


